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ÅRecommendation No. R (97) 17çThe development and 
implementation of quality improvement systems (QIS) in 
health careè

ʑʦ ʚʢʣʶʯʘʻ ʚʠʩʦʢʦʷʢʽʩʥʘ ʤʝʜʠʯʥʘ ʜʦʧʦʤʦʛʘ

Åʉʪʨʫʢʪʫʨʥʽ ʪʘ ʦʨʛʘʥʽʟʘʮʽʡʥʽ ʘʩʧʝʢʪʠ ʥʘʜʘʥʥʷ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ, ʪʘʢʽ ʷʢ ʜʦʩʪʫʧʥʽʩʪʴ;

Åʊʘʢʽ ʘʩʧʝʢʪʠ ʧʨʦʮʝʩʫ, ʷʢ ʧʨʦʬʝʩʽʡʥʘ ʤʘʡʩʪʝʨʥʽʩʪʴ ʪʘ ʝʬʝʢʪʠʚʥʝ ʚʠʢʦʨʠʩʪʘʥʥʷ 

ʨʝʩʫʨʩʽʚ; ʽ

Åʇʦʟʠʪʠʚʥʠʡ ʨʝʟʫʣʴʪʘʪ ʜʦʧʦʤʦʛʠ ʜʣʷ ʧʘʮʽʻʥʪʘ.

ʉʫʪʪʻʚʽ ʨʠʩʠ ʩʠʩʪʝʤ ʧʽʜʚʠʱʝʥʥʷ ʷʢʦʩʪʽ:
Å ɺʠʷʚʣʝʥʥʷ ʧʨʦʙʣʝʤ ʷʢʦʩʪʽ ʪʘ ʫʩʧʽʭʽʚ;

Åʉʠʩʪʝʤʘʪʠʯʥʠʡ ʟʙʽʨ ʜʘʥʠʭ ʧʨʦ ʥʘʜʘʥʥʷ ʜʦʧʦʤʦʛʠ;

Åʉʪʘʥʜʘʨʪʠ ʽ ʟʘʩʥʦʚʘʥʽ ʥʘ ʜʦʢʘʟʘʭ ʥʘʩʪʘʥʦʚʠ ʜʣʷ ʚʠʩʦʢʦʷʢʽʩʥʦʾ, ʝʢʦʥʦʤʽʯʥʦ 

ʝʬʝʢʪʠʚʥʦʾ ʜʦʧʦʤʦʛʠ;

Åɿʜʽʡʩʥʝʥʥʷ ʥʝʦʙʭʽʜʥʠʭ ʟʤʽʥ ʯʝʨʝʟ ʝʬʝʢʪʠʚʥʽ ʤʝʭʘʥʽʟʤʠ ʽ ʩʪʨʘʪʝʛʽʾ;

Åɺʠʤʽʨʶʚʘʥʥʷ ʚʧʣʠʚʫ ʟʤʽʥ;

Åɺʠʢʦʨʠʩʪʘʥʥʷ ʢʨʘʱʠʭ ʧʨʘʢʪʠʢ.



ÅRecommendation Rec(2001)13 of the Committee of Ministers 
to member states on developing a methodology for drawing 
up guidelines on best medical practices

Åʛʦʣʦʚʥʦʶ ʤʝʪʦʶ ʥʘʩʪʘʥʦʚ ʻ ʥʘʜʘʥʥʷ ʧʽʜʪʨʠʤʢʠ ʪʘ ʩʧʨʠʷʥʥʷ 
ʥʘʣʝʞʥʽʡ ʢʣʽʥʽʯʥʽʡ ʧʨʘʢʪʠʮʽ ʚ ʽʥʪʝʨʝʩʘʭ ʧʘʮʽʻʥʪʽʚ ʽ ʪʦʤʫ ʾʭ ʩʣʽʜ 
ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʷʢ ʽʥʩʪʨʫʤʝʥʪ ʧʦʣʽʪʠʢʠ, ʶʨʠʜʠʯʥʘ 
ʽʥʪʝʨʧʨʝʪʘʮʽʷ ʽ ʩʪʘʥ ʷʢʦʛʦ ʟʘʣʝʞʠʪʴ ʚʽʜ ʦʙʩʪʘʚʠʥ, ʱʦ 
ʚʽʜʥʦʩʷʪʴʩʷ ʜʦ ʢʦʞʥʦʾ ʢʨʘʾʥʠ

Å̫ ʢʱʦ ʥʘʩʪʘʥʦʚʠ ʘʜʘʧʪʫʶʪʴʩʷ ʟ ʽʥʰʠʭ ʢʨʘʾʥ ʘʙʦ ʨʘʡʦʥʽʚ, ʚʦʥʠ 
ʧʦʚʠʥʥʽ ʙʫʪʠ ʚʽʜʨʝʜʘʛʦʚʘʥʽ, ʧʝʨʝʛʣʷʥʫʪʽ ʘʙʦ ʧʝʨʝʚʽʨʝʥʽ ʱʦʜʦ 
ʾʭ ʟʘʩʪʦʩʦʚʥʦʩʪʽ ʚ ʥʦʚʠʭ ʫʤʦʚʘʭ.



ʂʦʨʦʪʢʦ ʧʨʦ ʽʩʪʦʨʽʶ
ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ

ʄʝʜʠʮʠʥʘ ʘʚʪʦʨʠʪʝʪʽʚ

ʄʝʜʠʮʠʥʘ ʫʟʘʛʘʣʴʥʝʥʦʛʦ ʜʦʩʚʽʜʫ

ʄʝʜʠʮʠʥʘ ʢʦʥʩʝʥʩʫʩʫ

ʃʽʮʝʥʟʫʚʘʥʥʷʤʝʜʠʯʥʦʾ ʜʽʷʣʴʥʦʩʪʽ

ʉʪʘʥʜʘʨʪʠ ʤʝʜʠʯʥʦʾ ʦʩʚʽʪʠ ʪʘ ʜʽʷʣʴʥʦʩʪʽ

ʂʣʽʥʽʯʥʽ ʥʘʩʪʘʥʦʚʠ 

ʧʨʦʬʝʩʽʡʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ

ʉʪʘʥʜʘʨʪʠ 

ʦʩʚʽʪʠ, 

ʜʽʷʣʴʥʦʩʪʽ,

ʘʢʨʝʜʠʪʘʮʽʾ

ʂʣʽʥʽʯʥʽ ʥʘʩʪʘʥʦʚʠ ʜʝʨʞʘʚʥʠʭ 

ʪʘ ʤʽʞʥʘʨʦʜʥʠʭ ʦʨʛʘʥʽʟʘʮʽʡ

ʏʘʩ

ʈʦʟʚʠʪʦʢ 

ʫʧʨʘʚʣʽʥʥʷ 

ʷʢʽʩʪʶ

ʄʝʜʠʮʠʥʘ, ʟʘʩʥʦʚʘʥʘ ʥʘ ʬʘʢʪʘʭ (ʜʦʢʘʟʦʚʘ)                               1990 ʨʨ.

ʉʪʘʥʜʘʨʪʠ ʘʢʨʝʜʠʪʘʮʽʾ



ʅʘʢʘʟʄʆɿʋʢʨʘʾʥʠʪʘɸʄʅʋʢʨʘʾʥʠˉ102/18 ʚʽʜ19.02.2009ʨ. ʪʘ̄ 798/75 ʚʽʜ
03.11.2009ʨ. çʇʨʦʟʘʪʚʝʨʜʞʝʥʥʷʋʥʽʬʽʢʦʚʘʥʦʾʤʝʪʦʜʠʢʠʟʨʦʟʨʦʙʢʠʢʣʽʥʽʯʥʠʭ
ʥʘʩʪʘʥʦʚ,ʤʝʜʠʯʥʠʭʩʪʘʥʜʘʨʪʽʚ,ʫʥʽʬʽʢʦʚʘʥʠʭʢʣʽʥʽʯʥʠʭʧʨʦʪʦʢʦʣʽʚʤʝʜʠʯʥʦʾ
ʜʦʧʦʤʦʛʠ,ʣʦʢʘʣʴʥʠʭʧʨʦʪʦʢʦʣʽʚʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ(ʢʣʽʥʽʯʥʠʭʤʘʨʰʨʫʪʽʚʧʘʮʽʻʥʪʽʚ)
ʥʘʟʘʩʘʜʘʭʜʦʢʘʟʦʚʦʾʤʝʜʠʮʠʥʠ(ʯʘʩʪʠʥʠʧʝʨʰʘ,ʜʨʫʛʘ)è

ʅʘʢʘʟ ʄʆɿ ʋʢʨʘʾʥʠ ʚʽʜ 28.09.2012 ˉ751 çʇʨʦ 

ʩʪʚʦʨʝʥʥʷ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʤʝʜʠʢʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭ 

ʜʦʢʫʤʝʥʪʽʚ ʟʽ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ ʚ 

ʩʠʩʪʝʤʽ ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚôʷ ʋʢʨʘʾʥʠè, 

ʟʘʨʝʻʩʪʨʦʚʘʥʠʡ ʚ ʄʽʥʽʩʪʝʨʩʪʚʽ ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ 

29ʣʠʩʪʦʧʘʜʘ 2012 ʨʦʢʫ ʟʘ ˉ2001/22313

ʅʘʢʘʟ ʄʆɿ ʋʢʨʘʾʥʠ ʚʽʜ 11.09.2013 

ˉ 795 "ʇʨʦ ʤʦʥʽʪʦʨʠʥʛ ʢʣʽʥʽʯʥʠʭ 

ʽʥʜʠʢʘʪʦʨʽʚ ʷʢʦʩʪʽ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ", 

ʟʘʨʝʻʩʪʨʦʚʘʥʠʡ ʚ ʄʽʥʽʩʪʝʨʩʪʚʽ ʶʩʪʠʮʽʾ 

ʋʢʨʘʾʥʠ 27 ʚʝʨʝʩʥʷ 2013 ʨʦʢʫ ʟʘ 

ˉ 1669/24201
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ÅRecommendation Rec(2001)13 of the Committee of Ministers 
to member states on developing a methodology for drawing 
up guidelines on best medical practices

ʄʝʪʦʜʠʢʘʨʦʟʨʦʙʢʠʪʘʚʧʨʦʚʘʜʞʝʥʥʷʤʝʜʠʯʥʠʭʩʪʘʥʜʘʨʪʽʚ
(ʫʥʽʬʽʢʦʚʘʥʠʭʢʣʽʥʽʯʥʠʭʧʨʦʪʦʢʦʣʽʚ)ʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠʥʘʟʘʩʘʜʘʭ
ʜʦʢʘʟʦʚʦʾʤʝʜʠʮʠʥʠʪʘʄʝʪʦʜʠʢʘʨʦʟʨʦʙʢʠʩʠʩʪʝʤʠʽʥʜʠʢʘʪʦʨʽʚ
ʷʢʦʩʪʽʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ(ʅʘʢʘʟʄʆɿʋʢʨʘʾʥʠʚʽʜ28.09.2012
ˉ751, ʟʘʨʝʻʩʪʨʦʚʘʥʠʡʚ ʄʽʥʽʩʪʝʨʩʪʚʽʶʩʪʠʮʽʾʋʢʨʘʾʥʠ29
ʣʠʩʪʦʧʘʜʘ2012 ʨʦʢʫʟʘ̄ 2001/22313, 2002/22314, 2003/22315,
2004/22316)ʛʘʨʤʦʥʽʟʦʚʘʥʽʟʚʽʜʧʦʚʽʜʥʠʤʠʜʦʢʫʤʝʥʪʘʤʠɭʉ:



ʅʘʢʘʟʄʆɿ ʋʢʨʘʾʥʠʚʽʜ28.09.2012 ˉ751 "ʇʨʦʩʪʚʦʨʝʥʥʷʪʘ
ʚʧʨʦʚʘʜʞʝʥʥʷʤʝʜʠʢʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭʜʦʢʫʤʝʥʪʽʚʟ ʩ̔ʪʘʥʜʘʨʪʠʟʘʮʽʾ
ʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠʚʩʠʩʪʝʤʽʄʽʥʽʩʪʝʨʩʪʚʘʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷʋʢʨʘʾʥʠ",
ʟʘʨʝʻʩʪʨʦʚʘʥʠʡʄʽʥʽʩʪʝʨʩʪʚʦʤʶʩʪʠʮʽʾʋʢʨʘʾʥʠʟʘ̄ 2001/22313 ʚʽʜ
29.11.2012 ʨʦʢʫ,ʧʦʚʥʽʩʪʶʚʽʜʧʦʚʽʜʘʚRec(2001)13 ʪʘʧʝʨʝʜʙʘʯʘʚʪʘʢʽ
ʝʪʘʧʠʧʽʜʛʦʪʦʚʢʠʪʘ̔ ʤʧʣʝʤʝʥʪʘʮʽʾʢʣʽʥʽʯʥʠʭʥʘʩʪʘʥʦʚ:

ɽʪʘʧʠ ʈʝʘʣʽʟʘʮʽʷ ʚ ʋʢʨʘʾʥʽ           ʎɽʅʊʈɸʃɯɿʆɺɸʅɸʄʆɼɽʃʔ

ɺʠʙʽʨ ʪʝʤʠ ɿʘʪʚʝʨʜʞʝʥʽ ʢʨʠʪʝʨʽʾ (ʟʘʭʚʦʨʶʚʘʥʥʷ ʪʘ ʩʤʝʨʪʥʽʩʪʴ 

ʥʘʩʝʣʝʥʥʷ, ʜʝʨʞʘʚʥʽ ʧʨʦʛʨʘʤʠ ʪʘ ʮʝʥʪʨʘʣʽʟʦʚʘʥʽ ʟʘʭʦʜʠ 

ʄʆɿ ʪʘ ʽʥʰʽ)

ʈʦʟʨʦʙʢʘ ʥʘʩʪʘʥʦʚ ɺʠʙʽʨ ʟ ʦʮʽʥʢʦʶ ʟʘ AGREEɯɯ, ʘʜʘʧʪʘʮʽʷ,

ʤʫʣʪɹʠʜʠʩʮʠʧʣʽʥʘʨʥʠʡʧʽʜʭʽʜ (ʩʢʣʘʜʛʨʫʧʠ ʟʘʪʚʝʨʜʞʝʥʠʡ 

ʄʆɿ)

ʇʦʰʠʨʝʥʥʷ 

ʥʘʩʪʘʥʦʚ 
ʈʝʻʩʪʨ ʤʝʜʠʢʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʪʘ G-I-N, ʜʨʫʢʦʚʘʥʽ 

ʚʠʜʘʥʥʷ

ɯʤʧʣʝʤʝʥʪʘʮʽʷ 

ʧʦʣʦʞʝʥʴ 

ʥʘʩʪʘʥʦʚ 

ɻʘʣʫʟʝʚʽ ʩʪʘʥʜʘʨʪʠ ʟ ʽʥʜʠʢʘʪʦʨʘʤʠ ʷʢʦʩʪʽ -> ʨʦʟʨʦʙʢʘ 

ʣʦʢʘʣʴʥʠʭ ʧʨʦʪʦʢʦʣʽʚ ʟ ʢʣʽʥʽʯʥʠʤʠ ʤʘʨʰʨʫʪʘʤʠ ʧʘʮʽʻʥʪʽʚ

ʆʮʽʥʢʘ ʚʧʣʠʚʫ 

ʥʘʩʪʘʥʦʚ 
ʄʦʥʽʪʦʨʠʥʛ ʢʣʽʥʽʯʥʠʭ ʽʥʜʠʢʘʪʦʨʽʚ ʷʢʦʩʪʽ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ

ʆʥʦʚʣʝʥʥʷ 

ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ 
ʆʥʦʚʣʝʥʥʷ ʤʝʜʠʢʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʛʘʣʫʟʝʚʦʛʦ ʽ 

ʣʦʢʘʣʴʥʦʛʦ ʨʽʚʥʽʚ



ʅʘʢʘʟ ʄʆɿ ʋʢʨʘʾʥʠ ʚʽʜ 28.09.2012 ˉ751 "ʇʨʦ ʩʪʚʦʨʝʥʥʷ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʤʝʜʠʢʦ-
ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʟʽ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ 

ʚ ʩʠʩʪʝʤʽ ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚ'ʷ ʋʢʨʘʾʥʠ", 
ʟʘʨʝʻʩʪʨʦʚʘʥʠʡ ʄʽʥʽʩʪʝʨʩʪʚʦʤ ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ ʟʘ ˉ 2001/22313 ʚʽʜ 29.11.2012, 
ʟʽ ʟʤʽʥʘʤʠ, ʚʥʝʩʝʥʠʤʠ ʥʘʢʘʟʘʤʠ ʄʆɿ ʋʢʨʘʾʥʠ ˉ1422 ʚʽʜ 29.12.1016, ˉ1752 ʚʽʜ 26.09.1018 

ɽʪʘʧʠ ʈʝʘʣʽʟʘʮʽʷ ʚ ʋʢʨʘʾʥʽ           ɼɽʎɽʅʊʈɸʃɯɿʆɺɸʅɸʄʆɼɽʃʔ

ɺʠʙʽʨ ʪʝʤʠ ɿʘʪʚʝʨʜʞʝʥʽ ʢʨʠʪʝʨʽʾ (ʟʘʭʚʦʨʶʚʘʥʥʷ ʪʘ ʩʤʝʨʪʥʽʩʪʴ ʥʘʩʝʣʝʥʥʷ, 

ʜʝʨʞʘʚʥʽ ʧʨʦʛʨʘʤʠ ʪʘ ʮʝʥʪʨʘʣʽʟʦʚʘʥʽ ʟʘʭʦʜʠ ʄʆɿ ʪʘ ʽʥʰʽ)

ʈʦʟʨʦʙʢʘ ʥʘʩʪʘʥʦʚ ɸʜʘʧʪʘʮʽʷ,ʦʮʽʥʢʘ ʟʘ AGREEɯɯ,ʤʫʣʪɹʠʜʠʩʮʠʧʣʽʥʘʨʥʠʡʧʽʜʭʽʜ; 

1422/2016:ʚʠʢʦʨʠʩʪʘʥʥʷ ʤʽʞʥʘʨʦʜʥʠʭ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚʙʝʟ 

ʧʨʦʮʝʜʫʨʠ ʘʜʘʧʪʘʮʽʾ

ʇʦʰʠʨʝʥʥʷ 

ʥʘʩʪʘʥʦʚ 

ʈʝʻʩʪʨ ʤʝʜʠʢʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʪʘ G-I-N

ɯʤʧʣʝʤʝʥʪʘʮʽʷ 

ʧʦʣʦʞʝʥʴ ʥʘʩʪʘʥʦʚ 

ɻʘʣʫʟʝʚʽ ʩʪʘʥʜʘʨʪʠ ʟ ʽʥʜʠʢʘʪʦʨʘʤʠ ʷʢʦʩʪʽ -> 1422/2016ʨʦʟʨʦʙʢʘ 

ʣʦʢʘʣʴʥʠʭ ʧʨʦʪʦʢʦʣʽʚ ʟʢʣʽʥʽʯʥʠʭ ʤʘʨʰʨʫʪʽʚ ʧʘʮʽʻʥʪʘ; çʷʢʱʦ ʥʦʚʠʡ 

ʢʣʽʥʽʯʥʠʡ ʧʨʦʪʦʢʦʣ ʚʠʢʣʘʜʝʥʦ ʣʠʰʝ ʘʥʛʣʽʡʩʴʢʦʶ ʤʦʚʦʶ, ʡʦʛʦ ʚʠʙʽʨ, 

ʧʝʨʝʢʣʘʜ, ʟʘʩʪʦʩʫʚʘʥʥʷ ʟʜʽʡʩʥʶʶʪʴʩʷ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʥʘʢʘʟʽʚ ʟʘʢʣʘʜʽʚ 

ʦʭʦʨʦʥʠ ʟʜʦʨʦʚ'ʷè

ʆʮʽʥʢʘ ʚʧʣʠʚʫ 

ʥʘʩʪʘʥʦʚ 

ʄʦʥʽʪʦʨʠʥʛ ʢʣʽʥʽʯʥʠʭ ʽʥʜʠʢʘʪʦʨʽʚ ʷʢʦʩʪʽ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ

ʆʥʦʚʣʝʥʥʷ 

ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ 

ʆʥʦʚʣʝʥʥʷ ʤʝʜʠʢʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʛʘʣʫʟʝʚʦʛʦ ʽ 

ʣʦʢʘʣʴʥʦʛʦ ʨʽʚʥʽʚ



ʅʘʢʘʟ ʄʆɿ ʋʢʨʘʾʥʠ ʚʽʜ 28.09.2012 ˉ751 "ʇʨʦ ʩʪʚʦʨʝʥʥʷ ʪʘ ʚʧʨʦʚʘʜʞʝʥʥʷ ʤʝʜʠʢʦ-
ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ ʟʽ ʩʪʘʥʜʘʨʪʠʟʘʮʽʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ 

ʚ ʩʠʩʪʝʤʽ ʄʽʥʽʩʪʝʨʩʪʚʘ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚ'ʷ ʋʢʨʘʾʥʠ", 
ʟʘʨʝʻʩʪʨʦʚʘʥʠʡ ʄʽʥʽʩʪʝʨʩʪʚʦʤ ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ ʟʘ ˉ 2001/22313 ʚʽʜ 29.11.2012, 
ʟʽ ʟʤʽʥʘʤʠ, ʚʥʝʩʝʥʠʤʠ ʥʘʢʘʟʘʤʠ ʄʆɿ ʋʢʨʘʾʥʠ ˉ1422 ʚʽʜ 29.12.1016, ˉ1752 ʚʽʜ 26.09.1018 

Åʅʦʚʠʡʢʣʽʥʽʯʥʠʡʧʨʦʪʦʢʦʣʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ- ʢʣʽʥʽʯʥʘʥʘʩʪʘʥʦʚʘ,ʦʙʨʘʥʘ
ʄʽʥʽʩʪʝʨʩʪʚʦʤʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷʋʢʨʘʾʥʠʜʣʷʾ ʟʾʘʩʪʦʩʫʚʘʥʥʷʥʘʪʝʨʠʪʦʨʽʾ
ʋʢʨʘʾʥʠʷʢʢʣʽʥʽʯʥʦʛʦʧʨʦʪʦʢʦʣʫʙʝʟʧʨʦʭʦʜʞʝʥʥʷʧʨʦʮʝʜʫʨʠʾ ʘʾʜʘʧʪʘʮʽʾ;
ʚʠʟʥʘʯʘʻʧʨʦʮʝʩʥʘʜʘʥʥʷʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠʧʨʠʧʝʚʥʦʤʫʟʘʭʚʦʨʶʚʘʥʥʽ;
ʟʘʪʚʝʨʜʞʫʻʪʴʩʷʄʽʥʽʩʪʝʨʩʪʚʦʤʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷʋʢʨʘʾʥʠʷʢʪʝʢʩʪʥʦʚʦʛʦ
ʢʣʽʥʽʯʥʦʛʦʧʨʦʪʦʢʦʣʫʘʙʦʧʦʩʠʣʘʥʥʷʥʘʜʞʝʨʝʣʦʡʦʛʦʨʦʟʤʽʱʝʥʥʷʯʠʧʫʙʣʽʢʘʮʽʾ;
ʥʦʚʠʡʢʣʽʥʽʯʥʠʡʧʨʦʪʦʢʦʣʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠʟʘʪʚʝʨʜʞʫʻʪʴʩʷʰʣʷʭʦʤʚʠʙʦʨʫ
ʢʣʽʥʽʯʥʦʾʥʘʩʪʘʥʦʚʠ,ʱʦʧʽʜʣʷʛʘʻʟʘʩʪʦʩʫʚʘʥʥʶʥʘʪʝʨʠʪʦʨʽʾʋʢʨʘʾʥʠ,ʾʾ
ʧʝʨʝʢʣʘʜʫʫʢʨʘʾʥʩʴʢʦʶʤʦʚʦʘʁʙʦʚʠʢʣʘʜʝʥʥʷʘʥʛʣʽʡʩʴʢʦʶʤʦʚʦʯʁʠʤʦʚʦʶ
ʦʨʠʛʽʥʘʣʫ;

Åʂʣʽʥʽʯʥʠʡʤʘʨʰʨʫʪʧʘʮʽʻʥʪʘʤʽʩʪʠʪʴʘʣʛʦʨʠʪʤʨʫʭʫʧʘʮʽʻʥʪʘʧʦʧʽʜʨʦʟʜʽʣʘʭɿʆɿ,
ʧʫʥʢʪʘʭʢʦʥʪʘʢʪʽʚʟʣʽʢʘʨʷʤʠʪʘ̔ ʥʰʠʤʤʝʜʠʯʥʠʤʧʝʨʩʦʥʘʣʦʤʫʧʨʦʮʝʩʽʥʘʜʘʥʥʷ
ʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ,ʘʪʘʢʦʞʟʘʧʦʪʨʝʙʠʚʟʘʻʤʦʜʽʾʤʽʞɿʆɿʧʨʠʥʘʜʘʥʥʽʤʝʜʠʯʥʦʾ
ʜʦʧʦʤʦʛʠʟ ʤʝʪʦʚʁʠʢʦʥʘʥʥʷʚʠʤʦʛʩʪʘʥʜʘʨʪʫ,ʫʥʽʬʽʢʦʚʘʥʦʛʦʢʣʽʥʽʯʥʦʛʦ
ʧʨʦʪʦʢʦʣʫʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠʪʘʥʦʚʦʛʦʢʣʽʥʽʯʥʦʛʦʧʨʦʪʦʢʦʣʫʤʝʜʠʯʥʦʾ
ʜʦʧʦʤʦʛʠ. ʂʣʽʥʽʯʥʠʡʤʘʨʰʨʫʪʧʘʮʽʻʥʪʘʨʦʟʨʦʙʣʷʻʪʴʩʷʫʜʦʚʽʣʴʥʽʡʬʦʨʤʟ̔
ʫʨʘʭʫʚʘʥʥʷʤʦʩʦʙʣʠʚʦʩʪʝʡʚʽʜʧʦʚʽʜʥʦʛʦɿʆɿ. ɿʤʝʪʦʨʁʦʟʨʦʙʢʠʢʣʽʥʽʯʥʦʛʦ
ʤʘʨʰʨʫʪʫʧʘʮʽʻʥʪʘʚʽʜʧʦʚʽʜʥʦʜʦʥʦʚʦʛʦʢʣʽʥʽʯʥʦʛʦʧʨʦʪʦʢʦʣʫʤʝʜʠʯʥʦʾ
ʜʦʧʦʤʦʛʠɿʆɿʟʜʽʡʩʥʶʻʧʝʨʝʢʣʘʜʪʘʢʦʛʦʧʨʦʪʦʢʦʣʫʫʢʨʘʾʥʩʴʢʦʶʤʦʚʦʫʁ
ʚʠʧʘʜʢʫʚʽʜʩʫʪʥʦʩʪʽʟʘʪʚʝʨʜʞʝʥʦʛʦʄʽʥʽʩʪʝʨʩʪʚʦʤʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷʋʢʨʘʾʥʠ
ʪʝʢʩʪʫʫʢʨʘʾʥʩʴʢʦʶʤʦʚʦʶ.



ʄʽʞʥʘʨʦʜʥʽ ʩʪʘʥʜʘʨʪʠ ISO

ÅISO 9000 ð ʩʝʨʽʷʩʪʘʥʜʘʨʪʽʚISO, ʷʢʟ̔ʘʩʪʦʩʦʚʫʶʪʴʩʷʧʨʠ
ʩʪʚʦʨʝʥʥʽʪʘʫʜʦʩʢʦʥʘʣʝʥʥʽʩʠʩʪʝʤʤʝʥʝʜʞʤʝʥʪʫʷʢʦʩʪʽ
ʦʨʛʘʥʽʟʘʮʽʡ.



ISO 9001:2015 
Quality management systems ð Requirements

ÅQMP 1 ʆʨʽʻʥʪʘʮʽʷʥʘ ʟʘʤʦʚʥʠʢʘ

ÅQMP 2ʃʽʜʝʨʩʪʚʦ

ÅQMP 3ɿʘʜʽʷʥʥʷ ʧʝʨʩʦʥʘʣʫ

ÅQMP 4ʇʨʦʮʝʩʥʠʡ ʧʽʜʭʽʜ 

ÅQMP 5ʇʦʣʽʧʰʝʥʥʷ

ÅQMP 6ʇʨʠʡʥʷʪʪʷ ʨʽʰʝʥʴ ʥʘ ʧʽʜʩʪʘʚʽ ʬʘʢʪʠʯʥʠʭ ʜʘʥʠʭ

ÅQMP 7ʂʝʨʫʚʘʥʥʷ ʚʟʘʻʤʦʚʽʜʥʦʩʠʥʘʤʠ



ɺʧʨʦʚʘʜʞʝʥʥʷ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ ʽ ʛʘʣʫʟʝʚʠʭ 
ʩʪʘʥʜʘʨʪʽʚ: ʣʦʢʘʣʴʥʽ ʜʦʢʫʤʝʥʪʠ

ʆʩʥʦʚʠ ʟʘʢʦʥʦʜʘʚʩʪʚʘ ʜʦʧʦʚʥʝʥʦ ʩʪʘʪʪʝʶ 14-1ʟʛʽʜʥʦ ʽʟ 

ɿʘʢʦʥʦʤˉ 3611-VI ʚʽʜ 07.07.2011

ʉʪʘʪʪʷ14-1.ʉʠʩʪʝʤʘʩʪʘʥʜʘʨʪʽʚʫʩʬʝʨʽʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷ

ʉʠʩʪʝʤʫʩʪʘʥʜʘʨʪʽʚʫʩʬʝʨʽʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷʩʢʣʘʜʘʶʪʴʜʝʨʞʘʚʥʽʩʦʮʽʘʣʴʥʽ

ʥʦʨʤʘʪʠʚʠʪʘʛʘʣʫʟʝʚʽʩʪʘʥʜʘʨʪʠ.

ɼʝʨʞʘʚʥʽʩʦʮʽʘʣʴʥʽʥʦʨʤʘʪʠʚʠʫʩʬʝʨʦ̔ʭʦʨʦʥʠʟʜʦʨʦʚ'ʷʚʩʪʘʥʦʚʣʶʶʪʴʩʷ

ʚʽʜʧʦʚʽʜʥʦʜʦɿʘʢʦʥʫʋʢʨʘʾʥʠ"ʇʨʦʜʝʨʞʘʚʥʽʩʦʮʽʘʣʴʥʽʩʪʘʥʜʘʨʪʠʪʘʜʝʨʞʘʚʥʽ

ʩʦʮʽʘʣʴʥʽʛʘʨʘʥʪʽʾ".

ɻʘʣʫʟʝʚʠʤʠʩʪʘʥʜʘʨʪʘʤʠʫʩʬʝʨʽʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷ:̒

ʩʪʘʥʜʘʨʪʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ(ʤʝʜʠʯʥʠʡʩʪʘʥʜʘʨʪ);

ʢʣʽʥʽʯʥʠʡʧʨʦʪʦʢʦʣ;

ʪʘʙʝʣʴʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʦʛʦ;

ʣʽʢʘʨʩʴʢʠʡʬʦʨʤʫʣʷʨ.

ɼʦʜʝʨʞʘʥʥʷʩʪʘʥʜʘʨʪʽʚʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ(ʤʝʜʠʯʥʠʭʩʪʘʥʜʘʨʪʽʚ),ʢʣʽʥʽʯʥʠʭ

ʧʨʦʪʦʢʦʣʽʚ,ʪʘʙʝʣʽʚʤʘʪʝʨʽʘʣʴʥʦ-ʪʝʭʥʽʯʥʦʛʦʦʩʥʘʱʝʥʥʷʻʦʙʦʚ'ʷʟʢʦʚʠʤʜʣʷ

ʚʩʽʭʟʘʢʣʘʜʽʚʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷ,ʘʪʘʢʦʞʜʣʬ̫ʽʟʠʯʥʠʭʦʩʽʙ- ʧʽʜʧʨʠʻʤʮʽʚ,ʱʦ

ʧʨʦʚʘʜʷʪʴʛʦʩʧʦʜʘʨʩʴʢʫʜʽʷʣʴʥʽʩʪʴʟʤʝʜʠʯʥʦʾʧʨʘʢʪʠʢʠ.
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ʟʟ̔ʤʽʥʘʤʠˉ1105ʚʽʜ27.12.2017;ˉ215ʚʽʜ13.03.2019

ʇʨʦʟʘʪʚʝʨʜʞʝʥʥʷʃʽʮʝʥʟʽʡʥʠʭʫʤʦʚʧʨʦʚʘʜʞʝʥʥʷʛʦʩʧʦʜʘʨʩʴʢʦʾ

ʜʽʷʣʴʥʦʩʪʽʟʤʝʜʠʯʥʦʾʧʨʘʢʪʠʢʠ

12.ʉʫʙôʻʢʪʛʦʩʧʦʜʘʨʶʚʘʥʥʷ,ʷʢʠʡ̒ʟʘʢʣʘʜʦʤʦʭʦʨʦʥʠʟʜʦʨʦʚôʷ:

1) ʧʦʚʠʥʝʥ ʤʘʪʠ ʟʘʪʚʝʨʜʞʝʥʽ ʚ ʫʩʪʘʥʦʚʣʝʥʦʤʫ ʟʘʢʦʥʦʜʘʚʩʪʚʦʤ ʧʦʨʷʜʢʫ: é

ʢʣʽʥʽʯʥʽʤʘʨʰʨʫʪʠʧʘʮʽʻʥʪʘ,ʨʦʟʨʦʙʣʝʥʽʚʽʜʧʦʚʽʜʥʦʜʦʢʣʽʥʽʯʥʠʭʧʨʦʪʦʢʦʣʽʚʪʘ

ʩʪʘʥʜʘʨʪʽʚʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ(ʤʝʜʠʯʥʠʭʩʪʘʥʜʘʨʪʽʚ),ʟʘʪʚʝʨʜʞʝʥʠʭʄʆɿ.

13. ʃʽʮʝʥʟʽʘʪ ʟʦʙʦʚôʷʟʘʥʠʡ:é

Å12) ʟʜʽʡʩʥʶʚʘʪʠ ʢʦʥʪʨʦʣʴ ʷʢʦʩʪʽ ʥʘʜʘʥʥʷ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ;

Å13) ʥʘʜʘʚʘʪʠ ʤʝʜʠʯʥʫ ʜʦʧʦʤʦʛʫ, ʤʝʜʠʯʥʽ ʧʦʩʣʫʛʠ ʚʽʜʧʦʚʽʜʥʦ ʜʦ ʢʣʽʥʽʯʥʠʭ 

ʧʨʦʪʦʢʦʣʽʚ ʪʘ ʩʪʘʥʜʘʨʪʽʚ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ (ʤʝʜʠʯʥʠʭ ʩʪʘʥʜʘʨʪʽʚ);

Å14) ʜʦʪʨʠʤʫʚʘʪʠʩʷ ʩʪʘʥʜʘʨʪʽʚ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ (ʤʝʜʠʯʥʠʭ ʩʪʘʥʜʘʨʪʽʚ), 

ʫʥʽʬʽʢʦʚʘʥʠʭ ʢʣʽʥʽʯʥʠʭ ʧʨʦʪʦʢʦʣʽʚ, ʟʘʪʚʝʨʜʞʝʥʠʭ ʄʆɿ;

Å15) ʥʘʜʘʚʘʪʠ ʷʢʽʩʥʫ ʪʘ ʩʚʦʻʯʘʩʥʫ ʤʝʜʠʯʥʫ ʜʦʧʦʤʦʛʫ ʪʘ ʤʝʜʠʯʥʽ ʧʦʩʣʫʛʠ 

ʧʘʮʽʻʥʪʘʤ;

ɺʧʨʦʚʘʜʞʝʥʥʷ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ ʽ ʛʘʣʫʟʝʚʠʭ 
ʩʪʘʥʜʘʨʪʽʚ: ʣʦʢʘʣʴʥʽ ʜʦʢʫʤʝʥʪʠ



ʉʊɸʅɼɸʈʊʀ ɸʂʈɽɼʀʊɸʎɯɰ ʟʘʢʣʘʜʽʚ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚôʷ, ʟʘʪʚʝʨʜʞʝʥʽ ʥʘʢʘʟʦʤ ʄʆɿ 

ʋʢʨʘʾʥʠ ʚʽʜ 14.03.2011 ˉ 142, ʟʘʨʝʻʩʪʨʦʚʘʥʦ ʚ ʄʽʥʽʩʪʝʨʩʪʚʽ ʶʩʪʠʮʽʾ ʋʢʨʘʾʥʠ 6 

ʯʝʨʚʥʷ 2011 ʨ. ʟʘ ˉ 680/19418 (ʟʽ ʟʤʽʥʘʤʠ ˉ 1116 ʚʽʜ 20.12.2013)
1. ʋʧʨʘʚʣʽʥʥʷʟʘʢʣʘʜʦʤ: 1.16. ʅʘʷʚʥʽʩʪʴʫ ʟʘʢʣʘʜʽʟʘʪʚʝʨʜʞʝʥʠʭʩʪʘʥʜʘʨʪʽʚʩʝʩʪʨʠʥʩʴʢʦʛʦ

(ʤʝʜʠʯʥʦʛʦ)ʜʦʛʣʷʜʫʩ̔ʠʩʪʝʤʠʦʮʽʥʢʠʷʢʦʩʪʽʾʭʚʠʢʦʥʘʥʥʷ.

3. ʋʧʨʘʚʣʽʥʥʷʩʪʨʫʢʪʫʨʥʠʤʧʽʜʨʦʟʜʽʣʦʤʟʘʢʣʘʜʫ: 3.13. ʅʘʷʚʥʽʩʪʴʣʦʢʘʣʴʥʠʭʢʣʽʥʽʯʥʠʭʧʨʦʪʦʢʦʣʽʚ

(ʤʘʨʰʨʫʪʽʚʧʘʮʽʻʥʪʽʚ)ʟʛʽʜʥʦʟʫʥʽʬʽʢʦʚʘʥʠʤʠʢʣʽʥʽʯʥʠʤʠʧʨʦʪʦʢʦʣʘʤʠʪʘʤʝʜʠʯʥʠʤʠʩʪʘʥʜʘʨʪʘʤʠ

ʚʽʜʧʦʚʽʜʥʦʜʦʧʨʦʬʽʣʶʩʪʨʫʢʪʫʨʥʦʛʦʧʽʜʨʦʟʜʽʣʫ.

14. ʉʪʘʮʽʦʥʘʨʥʘʜʦʧʦʤʦʛʘ: 14.1. ɺʩʪʘʥʦʚʣʝʥʥʷʢʣʽʥʽʯʥʦʛʦʜʽʘʛʥʦʟʫʪʘʧʨʠʟʥʘʯʝʥʥʷʦʙʩʪʝʞʝʥʴ

ʚʽʜʧʦʚʽʜʥʦʜʦʟʘʪʚʝʨʜʞʝʥʠʭʄʆɿʩʪʘʥʜʘʨʪʽʚ,ʢʣʽʥʽʯʥʠʭʧʨʦʪʦʢʦʣʽʚ,ʧʨʦɦʦʨʦʙʣʷʪʴʩʷʟʘʧʠʩʠʚ

ʤʝʜʠʯʥʽʡʢʘʨʪʽʩʪʘʮʽʦʥʘʨʥʦʛʦʭʚʦʨʦʛʦ. 14.5. ʅʘʷʚʥʽʩʪʴʪʘʚʽʜʧʦʚʽʜʥʽʩʪʴʩʪʘʥʜʘʨʪʘʤ,ʟʘʪʚʝʨʜʞʝʥʠʤʫ

ʧʽʜʨʦʟʜʽʣʽ,ʧʣʘʥʫʦʙʩʪʝʞʝʥʥʷʪʘʣʽʢʫʚʘʥʥʷʜʣʢ̫ʦʞʥʦʛʦʧʘʮʽʻʥʪʘ.

16. ʉʣʫʞʙʘʤʘʪʝʨʠʥʩʪʚʘʪʘʜʠʪʠʥʩʪʚʘ: 16.39. ʇʨʦʚʝʜʝʥʥʷʩʠʩʪʝʤʘʪʠʯʥʦʛʦʘʥʘʣʽʟʫʚʽʜʧʦʚʽʜʥʦʩʪʽ

ʢʣʽʥʽʯʥʦʤʫʧʨʦʪʦʢʦʣʫʜʽʘʛʥʦʩʪʠʢʠ,ʣʽʢʫʚʘʥʥʷʪʘʢʣʽʥʽʯʥʦʛʦʨʝʟʫʣʴʪʘʪʫʢʦʞʥʦʛʦʚʠʧʘʜʢʫʚʝʜʝʥʥʷ

ʥʝʜʦʥʦʰʝʥʠʭ,ʥʝʟʨʽʣʠʭ,ʪʨʘʚʤʦʚʘʥʠʭʧʽʜʯʘʩʧʦʣʦʛʽʚʥʦʚʦʥʘʨʦʜʞʝʥʠʭ,ʘʪʘʢʦʞʜʽʪʝʡʟʚʘʞʢʠʤʠ

ʚʨʦʜʞʝʥʠʤʠʚʘʜʘʤʠʨʦʟʚʠʪʢʫ,ʷʢʛ̔ʦʩʧʽʪʘʣʽʟʦʚʘʥʽʜʦʚʽʜʜʽʣʝʥʥʷʽʥʪʝʥʩʠʚʥʦʾʪʝʨʘʧʽʾʥʦʚʦʥʘʨʦʜʞʝʥʠʭ.

19. ʃʘʙʦʨʘʪʦʨʥʘʜʽʘʛʥʦʩʪʠʢʘ(ʜʣʟ̫ʘʢʣʘʜʽʚʦʭʦʨʦʥʠʟʜʦʨʦʚ'ʷ,ʜʦʩʪʨʫʢʪʫʨʠʷʢʠʭʚʭʦʜʷʪʴʢʣʽʥʽʢʦ-

ʜʽʘʛʥʦʩʪʠʯʥʽʪʘ̔ ʥʰʽʚʠʤʽʨʶʚʘʣʴʥʽʣʘʙʦʨʘʪʦʨʽʾ): 19.2. ɺʽʜʧʦʚʽʜʥʽʩʪʴʧʝʨʝʣʽʢʫʣʘʙʦʨʘʪʦʨʥʠʭʜʦʩʣʽʜʞʝʥʴ

ʚʠʜʫʣʽʢʫʚʘʣʴʥʦ-ʧʨʦʬʽʣʘʢʪʠʯʥʦʾʜʦʧʦʤʦʛʠ,ʱʦʥʘʜʘʻʪʴʩʷʟʘʢʣʘʜʦʤ,ʪʘʚʠʤʦʛʘʤʩʪʘʥʜʘʨʪʽʚʣʽʢʫʚʘʥʥʷ

ʢ̔ʣʽʥʽʯʥʠʤʧʨʦʪʦʢʦʣʘʤ.

26. ɿʘʢʣʘʜʠʧʝʨʝʣʠʚʘʥʥʷʢʨʦʚʽ: 26.2.7, 26.3.9., 26.5.9., 26.6.15. ʅʘʷʚʥʽʩʪʴʩʪʘʥʜʘʨʪʥʠʭʦʧʝʨʘʮʽʡʥʠʭ

ʧʨʦʮʝʜʫʨ.

27. ʎʝʥʪʨʟ ʧʨʦʬʽʣʘʢʪʠʢʠʪʘʙʦʨʦʪʴʙʠʟ ʉ̔ʅɯɼʦʤ: 27.9. ɿʘʙʝʟʧʝʯʝʥʥʷʧʦʚʥʦʛʦʢʦʤʧʣʝʢʩʫ

ʣʘʙʦʨʘʪʦʨʥʠʭʦʙʩʪʝʞʝʥʴɺɯʃ-ʽʥʬʽʢʦʚʘʥʠʭʦʩʽʙʚʽʜʧʦʚʽʜʥʦʜʦʩʪʘʥʜʘʨʪʽʚʪʘʢʣʽʥʽʯʥʠʭʧʨʦʪʦʢʦʣʽʚ.

27.25. ɼʦʪʨʠʤʘʥʥʷʚʠʤʦʛɦʦʜʦʜʽʘʛʥʦʩʪʠʢʠʦʧʦʨʪʫʥʽʩʪʠʯʥʠʭʽʥʬʝʢʮʽʡʫɺɯʃ-ʽʥʬʽʢʦʚʘʥʠʭʦʩʽʙ

ʚʽʜʧʦʚʽʜʥʦʜʦʩʪʘʥʜʘʨʪʽʚʪʘʢʣʽʥʽʯʥʠʭʧʨʦʪʦʢʦʣʽʚ.

ɺʧʨʦʚʘʜʞʝʥʥʷ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ ʽ ʛʘʣʫʟʝʚʠʭ ʩʪʘʥʜʘʨʪʽʚ: ʣʦʢʘʣʴʥʽ 
ʜʦʢʫʤʝʥʪʠ



ɺʠʜʠ ʤʝʜʠʢʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ: 
ʽʤʧʣʝʤʝʥʪʘʮʽʷ ʥʘʡʢʨʘʱʠʭ ʬʘʢʪʠʯʥʠʭ ʜʘʥʠʭ ʟ 

ʫʨʘʭʫʚʘʥʥʷʤ ʤʦʞʣʠʚʦʩʪʝʡ ʩʠʩʪʝʤʠ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚô̫

ɼʦʢʫʤʝʥʪ ʜʣʷ ʧʨʦʬʝʩʽʦʥʘʣʽʚ ʪʘ ʧʘʮʽʻʥʪʽʚ

Åʅʘʩʪʘʥʦʚʠ (ʈʝʢʦʤʝʥʜʘʮʽʾ)      

ɼʦʢʫʤʝʥʪʠ ʜʝʨʞʘʚʥʦʛʦ ʨʽʚʥʷ ʟ 
ʫʨʘʭʫʚʘʥʥʷʤ ʤʦʞʣʠʚʦʩʪʽ ʢʨʘʾʥʠ

Åʉʪʘʥʜʘʨʪ(ʢʨʠʪʝʨʽʾ ʷʢʦʩʪʽ),

Åʂʣʽʥʽʯʥʠʡ ʧʨʦʪʦʢʦʣ (ñʧʦʢʨʦʢʦʚʦò 
ʚʠʟʥʘʯʘʻ ʧʨʦʮʝʩ ʥʘʜʘʥʥʷ ʄɼ, ʦʙʩʷʛ, 
ʨʝʟʫʣʴʪʘʪ)

ɼʣʷ ʟʘʢʣʘʜʫ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚô̫

Åɺʥʫʪʨʽʰʥʽ ʜʦʢʫʤʝʥʪʠ  ʟʘʢʣʘʜʫ ʦʭʦʨʦʥʠ 
ʟʜʦʨʦʚôʷ (ʜʝʪʘʣʽʟʦʚʘʥʘ ʽʥʩʪʨʫʢʮʽʷ, 
ʣʦʢʘʣʴʥʠʡ ʧʨʦʪʦʢʦʣ, ʩʪʘʥʜʘʨʪʥʘ 
ʦʧʝʨʘʮʽʡʥʘ ʧʨʦʮʝʜʫʨʘ, ʢʣʽʥʽʯʥʠʡ 
ʤʘʨʰʨʫʪ)

ɺʘʨʪʽʩʪʴ ʤʝʜʠʯʥʠʭ ʧʦʩʣʫʛ

Åʇʦʜʫʰʥʠʡ ʥʦʨʤʘʪʠʚ / ʛʣʦʙʘʣʴʥʠʡ 
ʙʶʜʞʝʪ / ʜʽʘʛʥʦʩʪʠʯʥʦʩʧʦʨʽʜʥʝʥʽ ʛʨʫʧʠ

Åʑʦ ʤʦʞʝ ʙʫʪʠ ʟʨʦʙʣʝʥʦ ʚ ʽʜʝʘʣʽ. 

ɸʢʪʫʘʣʴʥʽ ʥʘʫʢʦʚʽ ʟʥʘʥʥʷ, 
ʦʙʛʨʫʥʪʫʚʘʥʥʷʨʦʟʚʠʪʢʫ. 
ʉʪʘʪʫʩ -ʨʝʢʦʤʝʥʜʘʮʽʾ

Åʑʦ ̔ ʷʢ ʧʦʚʠʥʥʦ ʙʫʪʠ ʟʨʦʙʣʝʥʦ ʚ 
ʫʤʦʚʘʭ ʢʨʘʾʥʠ.

ʅʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʡ ʘʢʪ. 
ʉʪʘʪʫʩ ïʦʙʦʚôʷʟʢʦʚʠʡ ʜʦ ʚʠʢʦʥʘʥʥʷ

Åʑʦ ʽ ʷʢ ʧʦʚʠʥʥʦ ʙʫʪʠ ʟʨʦʙʣʝʥʦ ʚ 
ʫʤʦʚʘʭ ʟʘʢʣʘʜʫ ʦʭʦʨʦʥʠ ʟʜʦʨʦʚô̫

ʅʦʨʤʘʪʠʚʥʦ-ʧʨʘʚʦʚʠʡʘʢʪ. 
ʉʪʘʪʫʩ ïʦʙʦʚôʷʟʢʦʚʠʡʜʦ ʚʠʢʦʥʘʥʥʷ

Åʇʦʪʨʝʙʘ ʚ ʨʝʩʫʨʩʘʭ



ɹʘʟʘ ʩʪʘʥʜʘʨʪʽʚ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ 

- ʇʨʝʜʩʪʘʚʣʝʥʽʜʦʢʫʤʝʥʪʠ,ʱʦʨʦʟʨʦʙʣʷʣʠʩʷʜʦ2012
ʨʦʢʫ,ʚʦʩʥʦʚʥʦʤʫʝʢʩʧʝʨʪʥʠʤʤʝʪʦʜʦʤ,ʪʦʙʪʦ,ʥʝʥʘ
ʟʘʩʘʜʘʭʜʦʢʘʟʦʚʦʾʤʝʜʠʮʠʥʠ.

Åɹʘʟʘʩʪʘʥʜʘʨʪʽʚʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠʚ ʋʢʨʘʾʥʽʤʽʩʪʠʪʴ
15 ʆʨʛʘʥʽʟʘʮʽʡʥʠʭʅʘʢʘʟʽʚ; 103 ʅʘʢʘʟʠ,ʷʢʤ̔ʽʩʪʷʪʴʦʢʨʝʤʽ
ʥʦʨʤʘʪʠʚʥʽʜʦʢʫʤʝʥʪʠʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ(ʙʣʠʟʴʢʦ2400
ʧʦʛʘʥʦʩʪʨʫʢʪʫʨʦʚʘʥʽ): ʩʪʘʥʜʘʨʪʠʪʘʢʨʠʪʝʨʽʾʥʘʜʘʥʥʷ
ʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ; ʢʣʽʥʽʯʥʽʧʨʦʪʦʢʦʣʠ,ʧʨʦʪʦʢʦʣʠʥʘʜʘʥʥʷ
ʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ; ʘʣʛʦʨʠʪʤʠ, ʧʝʨʝʣʽʢʠʟʘʭʦʜʽʚ,ʩʭʝʤʠ
ʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ,ʢʣʘʩʠʬʽʢʘʪʦʨʠ; ʽʥʩʪʨʫʢʮʽʾʪʘʤʝʪʦʜʠʯʥʽ
ʨʝʢʦʤʝʥʜʘʮʽʾ;ʥʦʨʤʘʪʠʚʠ.

http://mtd.dec.gov.ua/index.php/uk/

http://mtd.dec.gov.ua/index.php/uk/


ʈʝʻʩʪʨ ʤʝʜʠʢʦ-ʪʝʭʥʦʣʦʛʽʯʥʠʭ ʜʦʢʫʤʝʥʪʽʚ

ʈʦʟʨʦʙʣʝʥʽ ʟʘ ʧʨʠʥʮʠʧʘʤʠ ʜʦʢʘʟʦʚʦʾ ʤʝʜʠʮʠʥʠ:

ʂʣʽʥʽʯʥʽ ʥʘʩʪʘʥʦʚʠ, ʨʝʢʦʤʝʥʜʦʚʘʥʽ ʷʢ ʜʞʝʨʝʣʘ ʥʘʡʢʨʘʱʦʾ 
ʢʣʽʥʽʯʥʦʾ ʧʨʘʢʪʠʢʠ ï136
ʅʘ ʦʩʥʦʚʽ ʥʘʩʪʘʥʦʚ ʟʘʪʚʝʨʜʞʝʥʦ 79 ʥʘʢʘʟʽʚ ʄʆɿ ʋʢʨʘʾʥʠ, ʷʢʽ 
ʤʽʩʪʷʪʴ:
Åʉʪʘʥʜʘʨʪʽʚ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ - 5
Åʋʥʽʬʽʢʦʚʘʥʠʭ ʢʣʽʥʽʯʥʠʭ ʧʨʦʪʦʢʦʣʽʚ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ ï123

ɿʘʪʚʝʨʜʞʝʥʽ ʥʘʢʘʟʘʤʠ ʄʆɿ ʋʢʨʘʾʥʠ:
Åʇʨʦʪʦʢʦʣʠ ʤʝʜʠʯʥʦʾ ʩʝʩʪʨʠ (ʬʝʣʴʜʰʝʨʘ, ʘʢʫʰʝʨʢʠ) - 22
Åʇʨʦʪʦʢʦʣʠ ʧʨʦʚʽʟʦʨʘ (ʬʘʨʤʘʮʝʚʪʘ) - 36

http://mtd.dec.gov.ua

http://mtd.dec.gov.ua/


ʅʘʩʪʘʥʦʚʠʜʣʷ ʧʝʨʚʠʥʥʦʾ ʤʝʜʠʯʥʦʾ ʜʦʧʦʤʦʛʠ - 972 

http://guidelines.moz.gov.ua/

http://mtd.dec.gov.ua/index.php/uk/haluzevi-standarty-ta-

klinichni-nastanovy

http://guidelines.moz.gov.ua/
http://mtd.dec.gov.ua/index.php/uk/haluzevi-standarty-ta-klinichni-nastanovy


ʅʘʧʨʷʤʦʢ ʂʽʣ. ʅʘʧʨʷʤʦʢ ʂʽʣ.

ɸʢʫʰʝʨʩʪʚʦ 21 ʅʘʨʢʦʣʦʛʽʷ 11

ɸʣʝʨʛʦʣʦʛʽʷ 8 ʅʝʚʨʦʣʦʛʽʷ 63

ɸʥʝʩʪʝʟʽʦʣʦʛʽʷ, ʄʝʜʠʮʠʥʘ ʥʝʚʽʜʢʣʘʜʥʠʭ ʩʪʘʥʽʚ16 ʅʝʦʧʣʘʩʪʠʯʥʽʟʘʭʚʦʨʶʚʘʥʥ 7̫

ɻʘʩʪʨʦʝʥʪʝʨʦʣʦʛʽʷ ʛʝʧʘʪʦʧʘʥʢʨʝʘʪʦʙʽʣʽʘʨʥʘ15 ʅʝʬʨʦʣʦʛʽʷ 13

ɻʘʩʪʨʦʝʥʪʝʨʦʣʦʛʽʷ, ɿʘʛʘʣʴʥʘ ʭʽʨʫʨʛʽʷ31 ʆʨʪʦʧʝʜʽʷ, ʌʽʟʽʦʪʝʨʘʧʽʷ38

ɻʝʤʘʪʦʣʦʛʽʷ 30 ʆʪʦʨʠʥʦʣʘʨʠʥʛʦʣʦʛʽ4̫3

ɻʝʥʝʪʠʢʘ 2 ʆʬʪʘʣʴʤʦʣʦʛʽʷ 32

ɻʝʨʽʘʪʨʽʷ 14 ʇʝʜʽʘʪʨʽʷ 103

ɻʽʛʽʻʥʘ ʥʘʚʢʦʣʠʰʥʴʦʛʦ ʩʝʨʝʜʦʚʠʱʘ5 ʇʣʘʥʫʚʘʥʥʷ ʩʽʤ'ʾ 7

ɻʽʥʝʢʦʣʦʛʽʷ 27 ʇʩʠʭʽʘʪʨʽʷ 32

ɼʝʨʤʘʪʦʣʦʛʽʷ 55 ʇʩʠʭʽʘʪʨʽʷ ʧʽʜʣʽʪʢʦʚʦʛʦ ʚʽʢʫ7

ɼʠʪʷʯʘ ʥʝʚʨʦʣʦʛʽʷ 9 ʇʫʣʴʤʦʥʦʣʦʛʽʷ 26

ɼʠʪʷʯʘ ʧʩʠʭʽʘʪʨʽʷ 10 ʈʘʜʽʦʣʦʛʽʷ 3

ɼʠʪʷʯʘ ʭʽʨʫʨʛʽʷ 15 ʈʝʚʤʘʪʦʣʦʛʽʷ 21

ɽʥʜʦʢʨʠʥʦʣʦʛʽʷ 15 ʉʧʦʨʪʠʚʥʘ ʤʝʜʠʮʠʥʘ3

ɽʥʜʦʢʨʠʥʦʣʦʛʽʷ ʪʘ ʨʦʟʣʘʜʠ ʤʝʪʘʙʦʣʽʟʤʫ32 ʉʪʦʤʘʪʦʣʦʛʽʷ 21

ɿʘʛʘʣʴʥʘ ʧʨʘʢʪʠʢʘ 30 ʉʫʜʠʥʥʘ ʭʽʨʫʨʛʽʷ 12

ɿʘʭʚʦʨʶʚʘʥʥʷ, ʱʦ ʧʝʨʝʜʘʶʪʴʩʷ ʩʪʘʪʝʚʠʤ ʰʣʷʭʦʤ6 ʉʫʜʦʚʘ ʤʝʜʠʮʠʥʘ 3

ɯʥʬʦ 6 ʊʨʘʚʤʘʪʦʣʦʛʽʷ, ʅʝʡʨʦʭʽʨʫʨʛʽʷ39

ɯʥʬʦ, ɯʥʬʝʢʮʽʡʥʽ ʭʚʦʨʦʙʠ 59 ʋʨʦʣʦʛʽʷ 23

ʂʘʨʜʽʦʣʦʛʽʷ 45 ʌʘʨʤʘʢʦʣʦʛʽʷ 6

ʄʝʜʠʮʠʥʘ ʧʦʜʦʨʦʞʝʡ 8 ɺʩʴʦʛʦ 972



ɹʘʨôʻʨʠ ʥʘ ʰʣʷʭʫ ʚʧʨʦʚʘʜʞʝʥʥʷ ʚ ʋʢʨʘʾʥʽ 

ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ, ʨʦʟʨʦʙʣʝʥʠʭ ʚ ʽʥʰʠʭ 

ʢʨʘʾʥʘʭ/ ʤʽʞʥʘʨʦʜʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ

ʂʣʽʥʽʯʥʽʘʩʧʝʢʪʠ

1. ʆʙʤʝʞʝʥʽʩʪʴʩʧʨʠʡʥʷʪʪʷʜʦʚʝʜʝʥʦʾʢʣʽʥʽʯʥʦʾ

ʝʬʝʢʪʠʚʥʦʩʪʽ/ʥʝʝʬʝʢʪʠʚʥʦʩʪʽʪʘ ʧʨʘʢʪʠʢʠ

ʚʽʜʧʦʚʽʜʥʠʭʜʽʘʛʥʦʩʪʠʯʥʠʭʪʘʣʽʢʫʚʘʣʴʥʠʭʚʪʨʫʯʘʥʴ

ʟʘʤʽʩʪʴʚʣʘʩʥʦʛʦʜʦʩʚʽʜʫ

2. ɺʽʜʤʽʥʥʽʩʪʴʨʦʣʝʡʤʝʜʠʯʥʠʭʧʨʦʬʝʩʽʦʥʘʣʽʚ(ʣʽʢʘʨʽʚ

ʩʽʤʝʡʥʠʭ/ʟʘʛʘʣʴʥʦʾʧʨʘʢʪʠʢʠʚ̔ʫʟʴʢʠʭʩʧʝʮʽʘʣʽʩʪʽʚ)

3. ʉʫʧʨʦʪʠʚʤʽʥʽʤʽʟʘʮʽʾʨʫʪʠʥʥʠʭ/ʥʝʦʙˇʨʫʥʪʦʚʘʥʠʭ

ʜʽʘʛʥʦʩʪʠʯʥʠʭʪʘʣʽʢʫʚʘʣʴʥʠʭʚʪʨʫʯʘʥʴ

4.ɺʽʜʩʫʪʥʽʩʪʴʨʽʰʝʥʥʷʧʨʦʚʽʜʤʦʚʫʚʽʜʨʝʘʥʽʤʘʮʽʾ



ɹʘʨôʻʨʠ ʥʘ ʰʣʷʭʫ ʚʧʨʦʚʘʜʞʝʥʥʷ ʚ ʋʢʨʘʾʥʽ 

ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ, ʨʦʟʨʦʙʣʝʥʠʭ ʚ ʽʥʰʠʭ 

ʢʨʘʾʥʘʭ/ ʤʽʞʥʘʨʦʜʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ

ʆʨʛʘʥʽʟʘʮʽʡʥʽʘʩʧʝʢʪʠ

1. ʅʝʟʘʨʝʻʩʪʨʦʚʘʥʽ(ʥʝʜʦʟʚʦʣʝʥʽ)ʚ ʋʢʨʘʾʥʽʣʽʢʘʨʩʴʢʽ

ʟʘʩʦʙʠʪʘʚʠʨʦʙʠʤʝʜʠʯʥʦʛʦʧʨʠʟʥʘʯʝʥʥʷ

2.ɺʽʜʩʫʪʥʽʩʪʴʟʘʟʥʘʯʝʥʠʭʚʥʘʩʪʘʥʦʚʘʭʤʝʪʦʜʽʚʜʽʘʛʥʦʩʪʠʢʠ

ʪʘʣʽʢʫʚʘʥʥʷ

3. ɺʽʜʩʫʪʥʽʩʪʴ/ʽʥʰʽʥʘʟʚʠ ʬʘʭʽʚʮʽʚ/ʤʝʜʠʯʥʠʭ

ʩʧʝʮʽʘʣʴʥʦʩʪʝʡ

4. ɺʽʜʤʽʥʥʽʩʪʴʟʘʢʦʥʦʜʘʚʯʦʾʙʘʟʠʪʘʩʪʨʫʢʪʫʨʠʦʨʛʘʥʽʟʘʮʽʾ

ʤʝʜʠʯʥʦʾʜʦʧʦʤʦʛʠ,ʥʘʩʘʤʧʝʨʝʜʚʩʬʝʨʽʨʝʽʤʙʫʨʩʘʮʽʾ

5. ɺʽʜʩʫʪʥʽʩʪʴʚʠʟʥʘʥʦʾʤʦʞʣʠʚʦʩʪʽoff-label, un-licence

ʟʘʩʪʦʩʫʚʘʥʥʷʣʽʢʘʨʩʴʢʠʭʟʘʩʦʙʽʚʪʘʚʠʨʦʙʽʚʤʝʜʠʯʥʦʛʦ

ʧʨʠʟʥʘʯʝʥʥʷ

6. ɺʽʜʩʫʪʥʽʩʪʴʤʦʥʽʪʦʨʠʥʛʫʨʝʟʫʣʴʪʘʪʠʚʥʦʩʪʽʤʝʜʠʯʥʦʾ

ʜʦʧʦʤʦʛʠ

7.ʅʠʞʯʠʡʨʽʚʝʥʴʬʽʥʘʥʩʫʚʘʥʥʷʩʠʩʪʝʤʠʦʭʦʨʦʥʠʟʜʦʨʦʚôʷ



ʅʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʟ ʚʧʨʦʚʘʜʞʝʥʥʷʤ ʚ ʋʢʨʘʾʥʽ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ, 
ʨʦʟʨʦʙʣʝʥʠʭ ʚ ʽʥʰʠʭ ʢʨʘʾʥʘʭ/ ʤʽʞʥʘʨʦʜʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ (1) 

ʥʘ ʧʨʠʢʣʘʜʽ ʢʣʽʥʽʯʥʦʾ ʥʘʩʪʘʥʦʚʠ çɺʽʨʫʩʥʠʡ ʛʝʧʘʪʠʪ ʉè 

http://mtd.dec.gov.ua/index.php/uk/haluzevi-standarty-ta-klinichni-nastanovy/item/82-virusnyi-hepatyt-s
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çɯʥʬʦʨʤʘʮʽʷ, ʱʦ ʤʽʩʪʠʪʴʩʷ ʚ ʯʠʥʥʦʤʫ ʢʝʨʽʚʥʠʮʪʚʽ, ʷʚʣʷʻ ʩʦʙʦʶ ʩʠʥʪʝʟ 

ʜʦʢʘʟʽʚ ʟ ʦʧʫʙʣʽʢʦʚʘʥʦʾ ʣʽʪʝʨʘʪʫʨʠ ʽ ʥʘʫʢʦʚʠʭ ʘʙʩʪʨʘʢʪʥʠʭ ʫʷʚʣʝʥʴ, ʜʦʩʪʫʧʥʠʭ 

ʥʘ ʤʦʤʝʥʪ ʥʘʧʠʩʘʥʥʷ, ʟ ʜʦʜʘʚʘʥʥʷʤ ʝʢʩʧʝʨʪʥʦʾ ʜʫʤʢʠ ʘʚʪʦʨʽʚ. ɹʫʜʴ-ʷʢʫ 

ʨʝʢʦʤʝʥʜʘʮʽʶ ʩʣʽʜ ʚʚʘʞʘʪʠ ʩʢʦʨʽʰʝ ʧʝʨʝʚʘʞʥʠʤ ʧʽʜʭʦʜʦʤ ʜʦ ʥʘʜʘʥʥʷ 

ʜʦʧʦʤʦʛʠ, ʥʽʞ ʩʫʚʦʨʠʤ ʩʪʘʥʜʘʨʪʦʤ. ʋ ʜʝʷʢʠʭ ʚʠʧʘʜʢʘʭ, ʘʚʪʦʨʠ ʨʝʢʦʤʝʥʜʫʶʪʴ 

ʚʠʢʦʨʠʩʪʦʚʫʚʘʪʠ ʩʭʝʤʠ ʪʝʨʘʧʽʾ ʟʘ ʤʝʞʘʤʠ ʽʥʩʪʨʫʢʮʽʾ ʽʟ ʟʘʩʪʦʩʫʚʘʥʥʷ.è

ɿɸʗɺɸ ʇʈʆ ʅɸʄɯʈʀ 

ɼʘʥʠʡʧʦʩʽʙʥʠʢʥʝʧʨʠʟʥʘʯʝʥʠʡʜʣ ʩ̫ʧʨʠʡʥʷʪʪʷʚ ʷʢʦʩʪʽʩʪʘʥʜʘʨʪʫʣʽʢʫʚʘʥʥʷ.

ʉʪʘʥʜʘʨʪʠʥʘʜʘʥʥʷʜʦʧʦʤʦʛʠʚʠʟʥʘʯʘʶʪʴʩʷʥʘʦʩʥʦʚʽʚʩʽʭʢʣʽʥʽʯʥʠʭʜʘʥʠʭ,ʜʦʩʪʫʧʥʠʭ

ʜʣ ʢ̫ʦʥʢʨʝʪʥʦʛʦʚʠʧʘʜʢʫ,ʽʤʦʞʫʪʙɹʫʪʠʟʤʽʥʝʥʽʚʽʜʧʦʚʽʜʥʦʜʦʥʘʫʢʦʚʠʭʟʥʘʥʴ,

ʪʝʭʥʦʣʦʛʽʯʥʠʭʜʦʩʷʛʥʝʥʴʪʘʨʦʟʚʠʪʢʫʤʦʜʝʣʝʡʥʘʜʘʥʥʷʜʦʧʦʤʦʛʠ. ɼʦʪʨʠʤʘʥʥʷʥʘʩʪʘʥʦʚ

ʥʝʟʘʙʝʟʧʝʯʠʪʴʫʩʧʽʰʥʠʡʨʝʟʫʣʴʪʘʪʫʢʦʞʥʦʤʫʚʠʧʘʜʢʫ; ʥʝʪʨʝʙʘʩʧʨʠʡʤʘʪʠʾʭʪʘʢʠʤʠ,

ʱʦʚʢʣʶʯʘʶʪʴʚʩʥ̔ʘʣʝʞʥʽʤʝʪʦʜʠʥʘʜʘʥʥʷʜʦʧʦʤʦʛʠʘʙʦʚʠʢʣʶʯʘʶʪʴʽʥʰʧ̔ʨʠʡʥʷʪʥʽ

ʤʝʪʦʜʠʣʽʢʫʚʘʥʥʷ,ʱʦʩʧʨʷʤʦʚʘʥʽʥʘʪ ʞ̔ʨʝʟʫʣʴʪʘʪʠ. ʆʩʪʘʪʦʯʥʝʨʽʰʝʥʥʷʤʘ ʙ̒ʫʪʠ

ʧʨʠʡʥʷʪʦʚʽʜʧʦʚʽʜʥʠʤʣʽʢʘʨʝʤ,ʷʢʠʡʚʽʜʧʦʚʽʜʘʻʟʘʢʣʽʥʽʯʥʽʨʽʰʝʥʥʷʱʦʜʦʢʦʥʢʨʝʪʥʦʾ

ʢʣʽʥʽʯʥʦʾʧʨʦʮʝʜʫʨʠʘʙʦʧʣʘʥʫʣʽʢʫʚʘʥʥʷ. ʎʝʨʽʰʝʥʥʷʤʘʙ̒ʫʪʠʧʨʠʡʥʷʪʝʪʽʣʴʢʠʧʽʩʣʷ

ʚʽʜʧʦʚʽʜʥʦʛʦʦʙʛʦʚʦʨʝʥʥʷʚʘʨʽʘʥʪʽʚʟʧʘʮʽʻʥʪʦʤ,ʱʦʚʢʣʶʯʘʻʤʦʞʣʠʚʽʩʪʴʚʠʙʦʨʫʤʝʪʦʜʽʚ

ʜʽʘʛʥʦʩʪʠʢʠʪʘʣʽʢʫʚʘʥʥʷ. ɺʦʜʥʦʯʘʩ,ʨʘʜʠʤʦ,ʱʦʙ̔ ʩʪʦʪʥʽʧʦʩʠʣʘʥʥʷʫʥʘʮʽʦʥʘʣʴʥʠʭʯʠ

ʙʫʜʴ-ʷʢʠʭʤʽʩʮʝʚʠʭʂʅʥʘʦʩʥʦʚʽʜʘʥʦʛʦʜʦʢʫʤʝʥʪʫʙʫʣʠʧʦʚʥʽʩʪʶʟʘʜʦʢʫʤʝʥʪʦʚʘʥʽʫ

ʽʩʪʦʨʽʾʧʘʮʽʻʥʪʘʧʝʨʝʜʧʨʠʡʥʷʪʪʷʤʘʜʝʢʚʘʪʥʦʛʦʨʽʰʝʥʥʷ.

ʅʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʟ ʚʧʨʦʚʘʜʞʝʥʥʷʤ ʚ ʋʢʨʘʾʥʽ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ, 
ʨʦʟʨʦʙʣʝʥʠʭ ʚ ʽʥʰʠʭ ʢʨʘʾʥʘʭ/ ʤʽʞʥʘʨʦʜʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ (2) 

ʥʘ ʧʨʠʢʣʘʜʽ ʢʣʽʥʽʯʥʦʾ ʥʘʩʪʘʥʦʚʠ çɺʽʨʫʩʥʠʡ ʛʝʧʘʪʠʪ ʉè 



ʅʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʟ ʚʧʨʦʚʘʜʞʝʥʥʷʤ ʚ ʋʢʨʘʾʥʽ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ, 
ʨʦʟʨʦʙʣʝʥʠʭ ʚ ʽʥʰʠʭ ʢʨʘʾʥʘʭ/ ʤʽʞʥʘʨʦʜʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ (3) 

ʥʘ ʧʨʠʢʣʘʜʽ ʢʣʽʥʽʯʥʦʾ ʥʘʩʪʘʥʦʚʠ çɺʽʨʫʩʥʠʡ ʛʝʧʘʪʠʪ ʉè 



ʅʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʟ ʚʧʨʦʚʘʜʞʝʥʥʷʤ ʚ ʋʢʨʘʾʥʽ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ, 
ʨʦʟʨʦʙʣʝʥʠʭ ʚ ʽʥʰʠʭ ʢʨʘʾʥʘʭ/ ʤʽʞʥʘʨʦʜʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ (4) 

ʥʘ ʧʨʠʢʣʘʜʽ ʢʣʽʥʽʯʥʦʾ ʥʘʩʪʘʥʦʚʠ çɺʽʨʫʩʥʠʡ ʛʝʧʘʪʠʪ ʉè 



1. ɼʦʢʘʟʦʚʘʽʥʬʦʨʤʘʮʽʷʥʘʧʽʜʪʨʠʤʢʫʥʘʢʘʟʫʄʆɿʋʢʨʘʾʥʠʚʽʜ
26.04.2011 ˉ 337 çʇʨʦʟʘʪʚʝʨʜʞʝʥʥʷʇʦʨʷʜʢʫʚʚʝʟʝʥʥʷʥʘ
ʪʝʨʠʪʦʨʽʶʋʢʨʘʾʥʠʥʝʟʘʨʝʻʩʪʨʦʚʘʥʠʭʣʽʢʘʨʩʴʢʠʭʟʘʩʦʙʽʚ,
ʩʪʘʥʜʘʨʪʥʠʭʟʨʘʟʢʽʚ,ʨʝʘʛʝʥʪʽʚè,ʟʘʨʝʻʩʪʨʦʚʘʥʦʛʦʚʄʽʥʽʩʪʝʨʩʪʚʽ
ʶʩʪʠʮʽʾʋʢʨʘʾʥʠ11 ʩʝʨʧʥʷ2011 ʨ. ʟʘ̄ 965/19703 ʱʦʜʦ
ʜʝʨʞʘʚʥʦʛʦʪʘ̔ ʥʜʠʚʽʜʫʘʣʴʥʦʛʦʨʽʚʥʽʚʟʘʩʪʦʩʫʚʘʥʥʷʣʽʢʘʨʩʴʢʠʭ
ʟʘʩʦʙʽʚ.

2. ɿʚʠʢʦʨʠʩʪʘʥʥʷʤʤʝʪʦʜʦʣʦʛʽʾʦʮʽʥʢʠʤʝʜʠʯʥʠʭʪʝʭʥʦʣʦʛʽʡʪʘ
ʨʝʬʝʨʝʥʪʥʦʛʦʮʽʥʦʫʪʚʦʨʝʥʥʷʤʦʞʝ ʙʫʪʠʩʪʚʦʨʝʥʠʡ
ʽʥʬʦʨʤʘʮʽʡʥʠʡʧʝʨʝʣʽʢʥʝʟʘʨʝʻʩʪʨʦʚʘʥʠʭʚʋʢʨʘʾʥʽʣʽʢʘʨʩʴʢʠʭ
ʟʘʩʦʙʽʚ,ʨʝʢʦʤʝʥʜʦʚʘʥʠʭʽʥʦʟʝʤʥʠʤʠʢʣʽʥʽʯʥʠʤʠʥʘʩʪʘʥʦʚʘʤʠʪʘ
ʥʘʮʽʦʥʘʣʴʥʠʤʠʬʦʨʤʫʣʷʨʘʤʠʚʠʩʦʢʦʾʤʝʪʦʜʦʣʦʛʽʯʥʦʾʷʢʦʩʪʽ,ʜʣʷ
ʟʘʙʝʟʧʝʯʝʥʥʷʟʘʭʦʜʽʚʟʧʨʠʤʫʩʦʚʦʾʨʝʻʩʪʨʘʮʽʾʘʙʦʨʦʟʚʠʪʢʫ
ʚʽʪʯʠʟʥʷʥʦʾʬʘʨʤʘʮʝʚʪʠʯʥʦʾʽʥʜʫʩʪʨʽʾ.

ʅʦʚʽ ʤʦʞʣʠʚʦʩʪʽ ʟ ʚʧʨʦʚʘʜʞʝʥʥʷʤ ʚ ʋʢʨʘʾʥʽ ʢʣʽʥʽʯʥʠʭ ʥʘʩʪʘʥʦʚ, 
ʨʦʟʨʦʙʣʝʥʠʭ ʚ ʽʥʰʠʭ ʢʨʘʾʥʘʭ/ ʤʽʞʥʘʨʦʜʥʠʤʠ ʦʨʛʘʥʽʟʘʮʽʷʤʠ 
ʱʦʜʦ ʣʽʢʘʨʩʴʢʠʭ ʟʘʩʦʙʽʚ, ʥʝʟʘʨʝʻʩʪʨʦʚʘʥʠʭ ʚ ʋʢʨʘʾʥʽ



ɼʷʢʫʶ ʟʘ ʫʚʘʛʫ!

http://mtd.dec.gov.ua

http://mtd.dec.gov.ua/

